
 

   
 
 

INSTRUCTIONS FOR OBTAINING YOUR IP ADDRESS- WINDOWS XP 
 

Please follow the instructions below to obtain your IP address, if you have any questions please contact 
the NZ Relay helpdesk Helpdesk@NZRelay.co.nz  

 
 

1. Select Start then Run 
 
 

 
 
2. Type cmd 
 

 
 
3. Type ipconfig /all 
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4. There may be a few IP addresses to choose from, please send us the IP address which is not in 
the following ranges: 
 

 10.0.0.0 – 10.255.255.255 
 172.16.0.0 – 172.31.255.255 
 192.168.0.0 – 192.168.255.255 

If you are unsure please send us all your IP addresses and we will be able to identify the correct one. 
 

 
 


